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CALL CENTER SOLUTION.

World Insurance Association, Inc. 15 proud to provide a complete Allstate products enrollment call center
solution that focuses on in- and out-bound calls for maximum results. Having access to several enrollment
methods can make the difference between an average enrollment and a successful employer benefits solution.

As an approved Allstate call center solution, we are able to provide:

* Increased production credit

* Voice recorded applications facilitate fast processing

* e-Signature, PIN and voice-stamp capabilities for immediate enrollment

» Web assisted enrollment available

» e-Marketing solutions for increased penetration

* Private conference and webinar group presentation formats

» Knowledgeable benefit counselors available to assist with questions

* Customized marketing materials

* Customized website provided for each employer contaiming Allstate compliance
approved brochures and marketing.

» Additional customization capabilities for groups ranging from 200 - 20,000

* Convenient for off site employees

Licensed in all 50 states and territories, it is easy to see why agents choose World Insurance
Association’s Enrollment Solutions.

You are invited to contact Kim Simon via KSimon@WIAonline.com, or Michelle Sutter via
MSutter@WIAonline.com, or 770.394.3800 to provide this successful employer benefits solution
to your clients.
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